
 

CONSUMER INFORMATION

Law no. 144/2015 of September 8th

AVEIRO SHOP
“In the event of a dispute, consumers can turn to the CNIACC - Centro Nacional de 
Informação e Arbitragem de Conflitos de Consumo, website: 
www.arbitragemdeconsumo.org”

COIMBRA STORE
“In the event of a dispute, the consumer can turn to the Centro de Arbitragem de Conflitos 
de Consumo do Distrito de Coimbra, website: www.centrodearbitragemdecoimbra.com”

In accordance with Law no. 144/2015 of September 8, we would like to inform you that, in 
the event of a consumer dispute, the competent court is: CNIACC - Centro Nacional de 
Informação e Arbitragem de Conflitos de Consumo.
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